
Combination Filter and Softener

Filters don’t soften and softeners don’t filter, but with the DUO System 
you can have the best of both in one container, giving you the necessary treatment your 
water requires while saving you money and space.

The Duo System is a multi-stage system where water passes through both a resin bed 
and a carbon bed.  The resin bed removes the calcium and magnesium and the carbon 
takes out many of the impurities that effect order, taste and improve overall water quality.

With the DUO System your home and family are protected, and a long hot bath will be a 
luxury you will want to enjoy. 

On a properly selected and sized system, you should expect a minimum of three years 
and likely longer, before the carbon and resin media needs to be replaced.  Salt or potas-
sium will need to be added periodically as prescribed by your service professional.  The 
variance in longevity is based on water consumption and the levels of impurities in your 
water supply. 

We recommend having your service provider check your system annually to ensure it is 
working properly.

BENEFITS OF THE DUO SOFTENER & CARBON FILTER:

•	 Reduction or removal of chlorine or chloramine and many associated disinfectant by-products
•	 Clean, filtered water from every tap
•	 Better tasting coffee, tea and other water mixed beverages
•	 Costs savings, reduced environmental impact due to bottle waste associated with plastic bottles 

and the production process
•	 Better tasting and smelling water makes drinking water more attractive
•	 Protection for your home’s pipes against chlorine’s corrosive effects
•	 Professional installation and service to back up the product
•	 Less soap and detergent usage needed
•	 Improves energy efficiency and life expectancy of water using appliances
•	 Improves the manageability or hair and helps avoid drying out your skin
•	 Make your laundry cleaner and fabrics last longer
•	 Flexible “adjustable cycle sequence” programming saves water.
•	 Advanced history and diagnostic screens allow you contractor to analyze and anticipate  when 

rebedding should occur.
•	 Vortex Plate creates a tornado-like affect during backwash, alleviating channelling and reducing 
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